
The enduring success of our Company
stems from the inspiration and vision of
Josiah Wedgwood (1730-1795). And his
success stemmed, in turn, from a unique
blend of scientific knowledge, artistic skill,
business acumen and marketing drive.

With its displays, factory tours and
sweeping parkland, the Wedgwood Visitor
Centre is a living memorial to one of the
greatest Englishmen of all time. Come 
to the Centre, and you go back over 240
years. In just a few hours, the Wedgwood
story will unfold in all its glory. And,
amongst much else, you’ll see how
Wedgwood can produce a classic teacup
every six seconds – and yet stay true to
its traditions of matchless craftsmanship.

GETTING THERE
Leave M1at Junction 24, follow A50 to Stoke-on-Trent, and take
A5035 signed Longton/Trentham, then Trentham. After a mile,
turn left and follow signs for Wedgwood.

Leave M6 at Junction 15 (southbound), follow A500 to Stoke-on-
Trent, turn right onto A34 signed Stafford and take second turn 
to left marked Wedgwood. If northbound, leave M6 at Junction 14,
turn right onto A34 and follow signs to Wedgwood.

Trains for Stafford and Stoke start at Barlaston and
Wedgwood Stations.

When walking on our estate, please keep to the routes on the map.

OPENING TIMES
We’re open every day of the year except 24/12/03 to 1/01/04
inclusive. To make the most of your visit, we recommend you 
come in the morning – especially as the extended factory tour 
can last over two hours and a complete visit, with shopping and
refreshments, up to five hours.

Monday-Friday 9am-5pm, Saturday and Sunday 10am-5pm.
NB: on Sundays, one of our two shops closes at 4pm. The larger shop 
is closed Easter Sunday.

BOOKING
To book and for more information – for entrance prices,
factory admission times or group terms – contact:

The Wedgwood Visitor Centre, Barlaston, Stoke-on-Trent ST12 9ES

Tel: 01782 282986
You may also buy tickets online at: www.thewedgwoodvisitorcentre.com
For group bookings, ring the number above or e-mail: bookings@wedgwood.com

Visitor Attraction of the Year 2001
Excellence in England Tourism Award 2002

New for 2003 – The Spirit of Wedgwood Exhibition 
and the Extended Factory TourPo
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Extending the tour
Our tour is now bigger and better than ever. For the first time,
you see not one, but two factory floors, complete with robots
putting handles on cups and laser-guided vehicles shifting wares.
And, another first, you can see the Coalport plant in action,
creating the famous figurines. Along with shopping and dining,
and a look round the Exhibition Area, visits usually last up 
to five hours. NB: weekdays feature the extended Wedgwood and
Coalport factory tour; weekends, the standard tour.

Choosing your pace
You go round at your own speed. A personal headset gives you 
an expert commentary in the Exhibition Area; and, once on the
factory floor, information panels keep you briefed at every stage.
Your tour takes in the whole production process – from raw clay
to throwing, forming and casting, glazing, firing and decorating.
No need to book.

Showcasing the finest
Our Exhibition Area shows some of Wedgwood’s most
stunning pieces from 1759 to the present. Audio-visuals bring
our ever-changing markets vividly to life.The display also reveals
our close links with leading artists of every generation from
Flaxman to Paolozzi.

Taking your turn
Once you’ve seen the factory in full flow, you may feel like
creating your own piece of pottery. If so, wheel and clay or
paint and brush await you – along with a little expert advice.

Picture-going
To take the weight off your feet, relax in the theatre and watch
our 20-minute film, ‘The Wedgwood Story’.

Shopping in style
Our two shops field a lavish spread of Wedgwood products
along with glassware, cutlery and books. You can buy factory
seconds and discontinued lines at gratifyingly low prices.
You can even order a bone china plate or mug featuring 
a photograph of your visit.

Something for everybody
Deciding on family or group outings often leads to contention.
Some want to delve into the past; some want a little culture;
some, a country walk; and some, retail therapy… The
Wedgwood Visitor Centre meets all these needs, and many
more besides. At the end of your visit, you’ll all feel well
satisfied. What’s more, your day will have shown you how one
man, and the Company he founded in 1759, revolutionised the
pottery industry the world over.

Eating and drinking
Sightseeing often works up a hearty appetite.Try The Ivy 
House Restaurant for snacks, lunch and afternoon tea; for 
more cosmopolitan dining, relax in Josiah’s Bistro. Both serve 
award-winning meals on Wedgwood fine bone china.

Meeting your conference needs
Our Visitor Centre is second to none for meetings and
conferences: 110-seat presentation theatre, 20-seat boardroom 
and three training rooms. All that plus first-class catering in two
excellent restaurants and all the other facilities of the centre.

Disabled 
We have full access even to the factory tours, free parking and
wheelchairs for the disabled.

Great value for groups
We have special group rates and set-price menus for pre-booked
parties of 12 or more.Tour organisers and coach drivers enjoy
further incentives.To book, see under Booking.
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Factory Tours
The standard factory tour is available 7 days a week
throughout the year. Access from Monday to Friday,
9.30am to 4pm; Saturday and Sunday, 10.30am to 4pm.
No admission between 1pm and 1.30pm.
Last admission, 3pm.

From 1 May until 31 October 2003, on weekdays, you 
can opt for the new extended tour comprising more
of the Wedgwood factory and, for a small extra charge,
the Coalport site. Last admissions: Coalport, 2pm;
Wedgwood, 2.45pm; and on Fridays, 11am for both.

Depending on production demands, we may sometimes 
change the availability and opening times of factory tours.

No booking necessary.
No flash photography, please.

Visitor Attraction of the Year 
2001 Excellence in Tourism Awards

Events 2003

MOTHER’S DAY WEEKEND SPECIAL – 29 & 30 MARCH 
Book your 3 course Mother’s Day meal which includes a Jasper gift
and free entry for Mums to the tour. For details, ring 01782 282413.

THE SPIRIT OF WEDGWOOD EXHIBITION – STARTS 1 APRIL
244 years of products from sanitary ware to Basalt busts show 
how Wedgwood has always matched, and sometimes anticipated,
ever-changing market needs.

EASTER WITH PETER RABBIT – 18-21 APRIL
Family fun, complete with a quiz and a chance to paint your 
own eggcup. Meet the cuddly life-sized Peter Rabbit.

NEW FACTORY TOUR – LAUNCH ON 1 MAY
Our famous factory tour extends to a second floor where hand 
skills combine with the latest technology in a series of fascinating
production processes. Also: first-time-ever tour of the plant where
Coalport makes the famous figurines.

SPRING ANTIQUES VALUATION – 3 MAY
IN CONJUNCTION WITH BONHAMS

Jewellery, watches, clocks: let the experts value your treasures.

GARDEN AND FLOWER SHOW,
VINTAGE VEHICLE RALLY – 17 & 18 MAY
The largest show of its kind in the region: attractions include floral
marquee, garden and craft stands and Koi Carp display. Also: a 
display of classic cars and vintage buses – and a chance to ride 
on a bygone bus.

THE SENTINEL NEW CAR MOTORSHOW – 20 JULY
A new car showcase event where local dealerships show off the 
new cars being launched this summer. There will also be child and
adult entertainment.

DESIGNER-MAKER FAIR AT WEDGWOOD – 2 & 3 AUGUST
Leading craftspeople show and sell jewellery, textiles and items in
glass, wood and other media.

HEART OF ENGLAND FINE FOOD EVENT – 23 & 24 AUGUST
Indulge yourself! Meet local producers of fine food from the Heart 
of England region.There will be a cookery theatre, tasting sessions
and other activities over this bank holiday weekend.

AUTUMN ANTIQUES VALUATION
IN CONJUNCTION WITH BONHAMS

Valuation of ceramics and glass. (Date awaiting confirmation).

CHRISTMAS CRAFT FAIR – NOVEMBER (DATE TBC)
A lavish display of craft goods, all superbly designed and made by
hand in England. With Christmas coming, a date for your diary.

CHRISTMAS AT WEDGWOOD – 1-23 DECEMBER
Our shop offers more beautiful solutions to virtually every sort 
of present problem. You can book your 3-course Christmas lunch 
at Josiah’s Bistro, which includes 10% discount on shopping plus free
entry to the Wedgwood Visitor Centre. Also decorate your own
plate, take it home and fire it in your own oven. For details ring
01782 282413.

MASTER CLASS
Throughout the year, master potters hold classes in a variety of skills
for large and small groups. Interested? Ring 01782 282986.

PINPOINTING YOUR PLATE
Our curators of the Wedgwood Museum Trust are delighted 
to put a name and a date to your Wedgwood ceramic item.
Weekdays, please ring first.

NB: all events are subject to change and even cancellation.
To check, ring 01782 282986. Or e-mail: bookings@wedgwood.com

STANDARD & WEEKEND
FACTORY TOUR

EXTENDED & WEEKDAY
FACTORY TOUR

COALPORT & WEEKDAY
FACTORY TOUR

LIFT

STAIRS

TOILETS

DISABLED TOILET

OBSERVATION POINT

1. BEST PRODUCT SHOP
2. SECONDS SHOP

1. IVY HOUSE RESTAURANT
2. JOSIAH’S BISTRO

DEMONSTRATION AREA

1. PERMANENT EXHIBITION
2. THE SPIRIT OF WEDGWOOD EXHIBITION

STATUE OF JOSIAH WEDGWOOD I

SARAH’S GARDEN

CINEMA

After the factory tour, have a quiet walk in our
beautifully landscaped grounds.


